Equity Release
Council

Job Description Proposal

Job Title: Head of Risk, Policy & Compliance
Reports to (direct): (TBC)

Responsible for: Assistant to Risk, Policy & Compliance

Background and Context

The Equity Release Council (the Council), a not-for-profit organisation, is the representative
body for the equity release sector.

Its mission is to represent and facilitate the safe growth of the equity release market by
helping to create the conditions in which it can develop effectively and safely.

As the later life lending market continues to expand and diversify, the Council has a unique
responsibility to maintain and evolve industry Standards, ensuring that consumers receive
the highest levels of protection.

With this growth comes increased expectations from regulators, government, and consumer
groups, and a need to enhance oversight, risk management, and member assurance.

To meet these challenges, the Council is creating a new role of Head of Risk, Policy &
Compliance.

This position will strengthen the Council’s capacity to set and drive Standards, manage risk,
assure compliance, and engage effectively with regulators and senior stakeholders across
the sector.

Purpose of the Role

The Head of Risk, Policy & Compliance will lead a dedicated function, providing strategic
leadership in the following areas:

- Day-to-day ownership, review, and development of the Council’s Standards

- Ownership of the Council’s risk register and delivery of updates to the Risk & Audit
Committee

- Intelligence gathering, assurance, and diagnostic activity to ensure compliance with
Standards, including responsibility for the Council’s annual mystery shop programme and
other compliance-related projects

- Oversight of complaints management, ensuring effective processes and reporting

- Leadership of consultations and project management to evolve and strengthen Standards
in line with market and regulatory developments
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This is a senior leadership role within the Council, designed to provide visible authority,
accountability, and delivery across risk, policy, and compliance. The postholder will be
expected to influence at Board and Committee level, ensuring the Council meets heightened
regulatory and stakeholder expectations.

Key Accountabilities

- Act as the Council’s lead contact with regulators, including the FCA, FOS and other relevant
bodies, maintaining constructive engagement and ensuring the Council has a strong and
credible voice.

- Work with the Chair of the Standards Committee to identify, consult on, and implement
changes to the Standards.

- Lead project management of Standards-related and compliance initiatives, ensuring timely
and effective delivery.

- Provide assurance of member compliance, including the development and running of the
annual mystery shop programme.

- Oversee complaints management processes, reporting key trends to management and the
Board.

-Take full ownership of the Council’s risk register, with direct accountability to the Risk &
Audit Committee. Provide clear written reports and recommendations on risk mitigation
and assurance to the Exec, CEO and Board.

- Act as key contact/chair for Council forums and working groups to encourage engagement,
knowledge sharing, and best practice.

- Represent the Council as a public speaker at industry conferences and events, promoting
Standards and reinforcing the Council’s position as the 'conscience’ of the market.

- Lead senior stakeholder engagement across government, regulators, industry, and
consumer bodies.

- Provide line management, coaching, and performance management to the Assistant to
Risk, Policy & Compliance, ensuring capacity is developed to meet organisational needs. Act
as a visible team leader, driving high standards across the RPC team.

- Be willing to travel regularly within the UK to support Council objectives and external
engagement.
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Experience, Skills and Attributes

Experience

e Senior compliance and/or risk management experience within regulated financial
services, with clear evidence of owning and reporting on risk frameworks [E]

e Provenstakeholder engagement and influence with regulators, government, and
industry bodies [E]

Policy development, consultation leadership, and implementation [E]

Proven experience of managing, developing, and performance reviewing staff [E]
Equity release or later life lending experience [D]

Track record of delivering complex cross-organisational projects [E]

Qualifications
- Degree level qualification (or equivalent) [D]
- Professional risk qualification (e.g. IRM, ICA, or equivalent) [D]

Skills
-Excellent written and verbal communication skills, with ability to prepare and present
reports at Board/Committee level

-Strong influencing and negotiation skills, with proven ability to represent the organisation
externally with regulators, government, and industry leaders

- Strong organisation and project management skills, with ability to lead multiple complex
workstreams concurrently

-Ability to develop and implement new practices and manage complex information with
clarity and authority

Attributes

- Self-starter with resilience and strong work ethic

- Detail-oriented but able to operate at pace

- Personable, commercially aware, and collaborative

If you are interested in this opportunity, please submit your CV and covering letter to Kelly
Melville-Kelly at kelly.melville-kelly@equityreleasecouncil.com by 14 November 2025.
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